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Engineering &
Operafions

Percentage of barangay
with access to potable
water against the total

barangays within the
coverage of LWD

50 Barangays with access
to potable water

50 Brgy's have access
o potable water

Percentage of household
connection receiving 24/7
supply of water

100% household connections
recelving 24/7 supply of
watter or service coverage
areq

100% household connections
receiving 24/7 supple of
water on service coverage
ared

Source Capacity of
LWD to meet
demands for 24/7
supply of water

1.21:1

B. Watler Distribution Service Management

Engineering &
Operations/ Adrmi
nistrative & HR/
Commercial
Services

Percentage of
unbilled water to
water production

Reduce Non Revenue
Water to 25%

16.92%

Average deviation from
PNSDW {chiotine residual
requirements) from January
1 to December 31

0.3ppmito 1.5 ppm

Ave. = 0.75ppm

Average response
time to restore
service when there
are interruptions
based on the Citizen's
Charter of LWD

Promp dction on service
interruption for simple
leakqge and damage
rmcinling within 24 hours.

Promp action was taken with in
24 hours upon Instruction
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C. Support to Operation (STO)

Staff Productivity
Index of ane {1}
position for every

1 employee for every 120

sefvice connection

1 employse for every 136 active|

Rewsonableness/
Aftordability of water rates
to consumers with access

Average income of LIG is
P6,000.00

Parcentage of
Custorner Complaints

100% customer

Finance Services

sustainability of LWD
operations

Qpsration Ratio: 0.75
Current Ratio: 281

Operation Ratio: 0.75
Current Ratio: 2.96:1

Compliance with COA
reporting requirements in
accordance with content
and period of submission

Supporting Schedule should
be submitted on or before
February 14, 2018,

be submitted on or before
February 14, 2018

Ageing of Cash Advances should

Substritted on or before February
14, 2018

Subsmitted on or before Felbruary
14, 2018

Compliance with
LWLUIA reporting
requirements in

accordance to content
and period of
subrnission

Administrative & HR/ one hundred twenty service connections connections. Water rate for 5% of P 6,000.00 is P300.00 {rinimurm charge = 287.00) acted upon against complaints should be 100% custorner complaints
Commarcial Services {120) service the 15t 1 cum. must not 478% received complaints acted upon acted
connections for exceed 5% of the average (Minimurn Charge =
Category B incame of LIG P 287.00)
4.78%
D. G | Administrative ond Support Services (GASS)
Financial viability & Coliection Ration: 92.0% Collection Ratio: 92.77% Financial Statement & Menthly Data Sheet,

Balance Sheet, Income
Statement, Microbiological
Test and Chiorine Residual

Report to be submitted 7
weeks after the reference
maonth

Arnual Physical/Chemical
Test to be submitted on the
2nd quarter & 4th quarter
of the year

Approved WD budget w/
Annual Procurement Plan
to be submitted within the
1st quarter of the
reterence yedar

Annual Audit Report to be

submitted/posted on the 2nd

quarter of the year

Submitted within the
reference date

Submitted within 2nd quarter
& 4th guarter of 2017

Submitted en March, 2017

Submitted and posted on
June, 2017
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